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TERMS AND CONDITIONS
CSR Tuition
Effective date: 1/7/26
Tutor: Simon Riley
Contact email: csrtutor@outlook.com
Contact telephone: 07816975232
Business address or service area: 4 Treventon Rise St Columb Major Cornwall TR96AY
1. About these terms
These Terms and Conditions apply to tuition provided by CSR Tuition (“the Tutor”) to pupils and their parents or legal guardians (“the Parent”).
The Tutor provides educational tuition on a one-to-one basis and in groups, at the Tutor’s home, at hired venues and online, as agreed at the time of booking.
These terms explain the arrangements for bookings, payments, cancellations, attendance, educational progress and the responsibilities of the Tutor and Parent.
Parents will be given access to these terms before confirming a booking. By proceeding with a booking, the Parent agrees to the applicable terms, subject to any statutory rights that apply.
2. Services and bookings
The Tutor will provide tuition in the subject, format, location and time agreed with the Parent.
Bookings may be for:
· Individual one-to-one lessons.
· A block of group tuition sessions.
· A one-off group taster session.
· Online tuition.
The booking confirmation will specify the relevant dates, session duration, fee and any other important arrangements.
A booking is confirmed when the Tutor has accepted it and any required booking steps, including payment or a deposit where applicable, have been completed.
The Tutor will explain any relevant changes to the agreed arrangements as soon as reasonably practicable.
3. Fees and payment
All fees will be communicated to the Parent before a booking is confirmed.
The Parent is responsible for ensuring that fees are paid by the agreed deadline and using the agreed payment method.
Where tuition is booked as a block, the total block fee and payment deadline will be confirmed before the booking is made.
If payment is overdue, the Tutor may contact the Parent to request payment and may suspend or decline further tuition where reasonable and lawful. Any decision to suspend or end tuition will take account of the existing agreement and any applicable consumer rights.
The Tutor will communicate any changes to fees in advance. Changes will not retrospectively alter the price of an existing confirmed booking unless otherwise agreed or permitted by law.
4. One-to-one tuition: cancellations and missed sessions
The Parent must notify the Tutor of a cancellation in writing, by email or through the agreed messaging method.
Cancellation notice is calculated from the scheduled start time of the lesson.
The following cancellation arrangements apply, subject to any applicable statutory cancellation rights:
· More than 72 hours before the lesson: No cancellation charge will apply. Any payment made for that lesson will be refunded or credited, as agreed.
· More than 24 hours but no more than 72 hours before the lesson: A cancellation charge of 50% of the lesson fee will apply.
· 24 hours or less before the lesson: The full lesson fee will normally be payable.
If a pupil does not attend and no notice has been received, the full lesson fee will normally be payable.
Illness-related cancellations
If a pupil is unable to attend one-to-one tuition because of illness, the Parent should notify the Tutor as soon as reasonably possible.
In these circumstances, the Tutor will offer either a replacement lesson or a credit for the missed lesson, subject to availability and the arrangements below.
Replacement lessons will be arranged by mutual agreement. Credits must be used within six months of issue unless otherwise agreed.
The Tutor may set reasonable limits on the number of illness-related replacement lessons or credits available, provided these limits are communicated clearly in advance (two per six week period).
This illness arrangement does not automatically entitle the Parent to a cash refund. Any applicable statutory rights remain unaffected.
5. Group tuition: block bookings and absences
Group tuition is booked as a place on a planned block of sessions, rather than as a series of individually purchased lessons.
The block fee reserves the pupil’s place for the agreed period and reflects the Tutor’s advance planning and preparation, the organisation of the group, and any associated venue or resource costs.
Once a group block booking has been confirmed, the fee is payable for the block as a whole.
Individual absences do not ordinarily entitle the Parent to a refund, credit, replacement session or reduction in fees. This applies regardless of the reason for absence, including illness, a cold, holidays, family commitments or other personal circumstances.
The Parent is therefore responsible for the agreed block fee even if the pupil is unable to attend some or all of the sessions.
If the Parent chooses to withdraw the pupil after the block has started, fees for the remaining sessions will not ordinarily be refunded. A place is reserved for the pupil and cannot normally be cancelled on a session-by-session basis.
If the Parent wishes to cancel the entire block before it begins, they must notify the Tutor in writing. Any refund will be determined in accordance with the booking terms, applicable statutory cancellation rights and the circumstances of the cancellation.
These provisions do not remove any statutory rights the Parent may have. They also do not apply where the Tutor is unable to provide the agreed service; such situations are addressed in Section 8.
6. One-off group taster sessions
A one-off group taster session is a separate booking and does not automatically reserve a place on a future block.
The fee and arrangements for the taster session will be confirmed before booking.
If the Parent cancels or the pupil is unable to attend, the fee will not ordinarily be refunded or credited, subject to any applicable statutory cancellation rights.
If the Parent subsequently books a group block, the terms for that block will apply to the new booking.
7. Attendance, lateness and collection
Parents should ensure that pupils arrive promptly and are ready to begin at the scheduled time.
If a pupil arrives late, the lesson will normally finish at the originally scheduled time. The Tutor is not obliged to extend a lesson or provide a replacement for time missed due to late arrival.
Parents must make appropriate arrangements for pupils to be collected promptly where tuition takes place in person.
Parents must tell the Tutor about any changes to collection arrangements and identify anyone authorised to collect the pupil, where relevant.
The Tutor will agree appropriate arrival, departure and collection arrangements with the Parent, taking account of the pupil’s age, the setting and safeguarding considerations.
8. Tutor cancellations, illness and changes to arrangements
If the Tutor needs to cancel a lesson, the Parent will be informed as soon as reasonably practicable.
Where the Tutor cannot provide a booked session, the Tutor will offer a replacement session, an appropriate credit or a refund for the affected session, as appropriate to the circumstances and subject to applicable law.
If the Tutor is unable to continue providing tuition, any fees paid in advance for services that will not be provided will be dealt with fairly and in accordance with the contract and applicable law.
If a hired venue becomes unavailable, severe weather affects safe travel, or another unforeseen event prevents a session from taking place, the Tutor will communicate with the Parent and consider reasonable alternatives, such as rescheduling, online tuition where suitable, a credit or a refund.
No provision in these terms is intended to exclude any legal obligation the Tutor has to provide the agreed service or any remedy available to the Parent.
9. Educational progress and outcomes
The Tutor will make reasonable efforts to provide appropriate, well-prepared tuition tailored to the pupil’s learning needs, abilities and agreed learning objectives.
Every pupil’s progress is different. Progress and outcomes may depend on factors including the pupil’s starting point, attendance, engagement, independent study, completion of recommended work, individual learning needs and the requirements of the relevant school, examination board or assessment.
No specific grade, examination result, level of attainment, rate of progress or other educational outcome is guaranteed. The Tutor cannot guarantee that a pupil will achieve a particular result, pass an examination or meet a specific target by a particular date.
The Tutor may provide feedback on progress and recommend areas for further practice. Parents are encouraged to communicate any concerns so that progress and learning needs can be discussed constructively.
Nothing in this section excludes or limits the Tutor’s legal obligations to provide the agreed service with reasonable care and skill.
10. Parent and pupil responsibilities
Parents are responsible for providing accurate and up-to-date contact details and any information reasonably needed to support the pupil safely and effectively.
Parents should inform the Tutor of relevant learning needs, accessibility requirements, allergies, medical needs or other circumstances that may affect tuition or the pupil’s safety. Only information necessary for the relevant
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