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1. Purpose and scope
The purpose of this policy is to help ensure that all children and young people who access tuition provided by CSR Tuition are safeguarded and supported in a safe, respectful and positive learning environment.
I recognise that safeguarding is everyone's responsibility and that children have the right to be protected from abuse, neglect, exploitation, discrimination and other forms of harm.
As a self-employed tutor working directly with children, I am committed to promoting children's welfare, maintaining appropriate professional boundaries, identifying safeguarding concerns and taking appropriate action when a concern arises.
This policy applies to all tuition I provide, including:
· Online tuition.
· Face-to-face, one-to-one tuition in my own home.
· Face-to-face, one-to-one tuition at a hired or other agreed venue.
· Face-to-face group tuition.
· Online group tuition.
This policy should be read alongside my separate Child Protection Policy, which sets out my procedures for recognising, responding to and reporting child protection concerns.
2. Safeguarding principles
I am committed to:
· Prioritising children's safety, welfare and wellbeing.
· Treating every child with dignity, respect and fairness.
· Providing an inclusive learning environment in which children feel safe to express themselves.
· Taking safeguarding concerns seriously and acting promptly.
· Maintaining clear professional boundaries with children and their families.
· Respecting confidentiality while sharing information when necessary to safeguard a child.
· Recognising that safeguarding concerns may arise in person, online or outside tuition sessions.
· Taking appropriate action whenever a child may be at risk of harm, regardless of their age, background, disability, sex, ethnicity or circumstances.
I understand that safeguarding includes protecting children from physical, emotional and sexual abuse, neglect, bullying, grooming, exploitation, online harm and other forms of abuse or unsafe behaviour.
3. Roles and responsibilities
As the sole tutor and owner of CSR Tuition I am responsible for implementing this policy and maintaining appropriate safeguarding arrangements.
I act as the Safeguarding Lead for my tutoring business.
My responsibilities include:
· Keeping my safeguarding knowledge and training up to date.
· Responding promptly to concerns and making referrals to children's social care, the police or other appropriate agencies when required.
· Maintaining accurate, factual and secure safeguarding records.
· Maintaining appropriate professional boundaries with all pupils.
· Reviewing my safeguarding arrangements regularly.
· Ensuring parents and carers know how to raise safeguarding concerns.
As I work independently, there is no separate internal safeguarding manager to whom concerns can be escalated. If a concern or allegation relates to my own conduct, I will seek appropriate external advice and follow the relevant reporting procedures, including contacting the Local Authority Designated Officer (LADO) where applicable.
Safeguarding Lead contact details
Name: Simon Riley
Email: csrtutor@outlook.com
Telephone: 07816975232
4. Arrangements before tuition begins
Before accepting a pupil, I will establish appropriate arrangements with their parent or carer, including:
· The child's name, age and relevant emergency contact details.
· The name and contact details of the parent or carer with parental responsibility, where relevant.
· Any relevant medical, accessibility, communication or additional learning needs.
· The agreed tuition arrangements, including format, location, timings and frequency.
· Who is responsible for the child's supervision before and after sessions.
· Arrival, departure and collection arrangements.
· How parents and carers can raise concerns.
· How my safeguarding and child protection policies can be accessed.
I will explain the professional boundaries and practical safety arrangements that apply to tuition.
I will consider each child's age, needs and circumstances rather than assuming that one arrangement is suitable for every pupil.
5. Safe practice in my own home
When tuition takes place in my home, I will take reasonable steps to make the learning area safe, appropriate and suitable for children.
I will:
· Use a designated, appropriate learning space and avoid bedrooms wherever possible.
· Where practical, choose a room with suitable visibility and keep doors open or unlocked, as appropriate to the circumstances.
· Agree in advance whether a parent or responsible adult will remain at the property and where they will wait.
· Encourage a parent or responsible adult to remain available and, where practicable, within earshot during one-to-one tuition.
· Keep pupils out of private areas of my home that are not part of the agreed tuition arrangements.
· Keep potentially hazardous items, medicines, tools and other unsuitable materials inaccessible to pupils.
· Establish clear arrival, departure, toilet-use and emergency arrangements.
· Avoid situations in which a child remains in my care beyond the agreed session or collection arrangements without appropriate agreement.
If a parent or carer cannot remain present, I will agree the arrangements in advance and consider whether they are safe and appropriate for the individual child and session.
Parental consent does not remove the need to consider safeguarding risks.
6. Safe practice at a hired or other venue
When tuition takes place at a hired or other agreed venue, I will check that the space is suitable for children and that access, supervision and emergency arrangements are clear.
I will:
· Use an appropriate room and avoid isolated or unnecessarily secluded spaces.
· Consider visibility, access to other people and whether doors can remain open or suitable viewing arrangements can be made.
· Follow the venue's safeguarding, fire safety, first aid, access and emergency procedures where applicable.
· Confirm who is responsible for opening and closing the venue and for children's arrival and collection.
· Ensure parents and carers know the venue address, session times and collection arrangements.
· Avoid leaving children unsupervised in circumstances where I am responsible for them.
· Report any safety concern about the venue and change the arrangements if the space is unsuitable.
Where a venue has its own safeguarding policy or designated contact, I will familiarise myself with the relevant arrangements and clarify how concerns should be reported.
7. One-to-one tuition
One-to-one tuition requires particular care because an adult and child may be working together without another adult directly present.
I will:
· Maintain clear professional boundaries.
· Use an appropriate learning environment.
· Avoid unnecessary physical contact.
· Keep relevant session and safeguarding records.
· Encourage a parent or responsible adult to remain available and, where practicable, within earshot.
· Agree alternative arrangements in advance if a parent or carer cannot remain present.
· Consider the individual circumstances and any additional risks associated with the session.
I will not assume that parental consent alone removes safeguarding risks. I will take reasonable steps to protect both the child and myself.
8. Group tuition
For group sessions, I will set clear expectations for respectful behaviour and take reasonable steps to prevent bullying, harassment, discrimination and inappropriate conduct.
I will:
· Communicate appropriate behaviour expectations to pupils and parents.
· Monitor interactions between pupils and intervene where necessary.
· Use age-appropriate learning materials and activities.
· Consider children's individual communication, accessibility and additional needs.
· Establish clear arrival, departure and collection arrangements.
· Make clear who is responsible for supervision before and after the session.
· Avoid leaving children unsupervised in circumstances where I am responsible for them.
· Record and respond to safeguarding concerns arising during group sessions.
I will not tolerate behaviour that places another child at risk of harm.
If a safeguarding concern arises during a group session, I will take appropriate steps to protect the child concerned while considering the safety and wellbeing of the other pupils.
9. Online tuition and online safety
Online tuition will be delivered using an appropriate platform and professional accounts. I will explain the arrangements to parents or carers before tuition begins.
I will:
· Use professional contact details and appropriate privacy and security settings.
· Encourage pupils to join from a suitable shared or visible space rather than a bedroom, where reasonably practicable.
· Encourage a parent or responsible adult to be available and within earshot during one-to-one sessions.
· Avoid adding pupils to personal social media accounts.
· Avoid unnecessary private messaging with children.
· Keep communication limited to legitimate tutoring purposes and use parent or carer communication wherever possible.
· Ensure screen sharing, websites, files and learning materials are appropriate for the child's age.
· Pause or end a session if an inappropriate incident occurs and take appropriate safeguarding action.
· Keep a factual record of safeguarding incidents or concerns.
Online sessions will not routinely be recorded.
If recording is proposed for a legitimate educational purpose, I will assess whether it is necessary and proportionate, consider the safeguarding and data protection implications, explain the purpose and storage arrangements, and obtain appropriate permissions before proceeding.
10. Communication and professional boundaries
Communication with pupils will be limited to legitimate tutoring purposes.
Where possible, lesson links, arrangements, cancellations and feedback will be communicated through the parent or carer.
I will:
· Treat pupils fairly and respectfully.
· Use appropriate language and behaviour.
· Avoid favouritism, secretive relationships and inappropriate special treatment.
· Never send personal, sexual, threatening or otherwise inappropriate messages.
· Never encourage a child to conceal communications from their parent or carer.
· Avoid gifts or arrangements that could create dependency or a conflict of interest.
· Never use physical punishment, humiliation, intimidation or degrading treatment.
· Never engage in sexualised communication or sexual activity with a child.
· Avoid transporting pupils unless an appropriate arrangement has been assessed and agreed.
If a child behaves in a way that concerns me, I will respond calmly and appropriately, taking account of the child's age, needs and circumstances.
I will report and record incidents in which professional boundaries may have been crossed.
11. Recognising and responding to safeguarding concerns
Safeguarding concerns may arise from a child's behaviour, appearance, comments, disclosures or interactions with other people. They may relate to events during tuition or elsewhere.
If a child discloses abuse or I suspect that a child may be at risk of harm, I will follow the detailed procedures in my Child Protection Policy.
In particular, I will:
1. Listen carefully and remain calm.
2. Take the child seriously and allow them to speak in their own words.
3. Avoid leading questions and do not conduct my own investigation.
4. Reassure the child that they have done the right thing by telling me.
5. Explain that I cannot promise to keep information secret because it may need to be shared to help keep them safe.
6. Make a prompt, factual record, including the child's words where possible, the date, time and circumstances.
7. Seek advice or make a referral to the appropriate agency promptly.
I will not confront an alleged abuser or delay reporting while trying to establish whether the concern is true.
If a child is in immediate danger or requires urgent protection, I will contact the emergency services on 999.
If there is no immediate emergency but I am concerned about a child's welfare, I will contact the relevant local authority children's social care service or safeguarding team for advice and referral.
Where appropriate, I may also seek advice from the NSPCC Helpline on 0808 800 5000.
I will record the actions taken and any advice or decisions received.
12. Allegations or concerns about my own conduct
I recognise the importance of taking any allegation or concern about my conduct seriously, whether it is made by a child, parent, carer or another person.
If an allegation is made against me, I will:
· Take the allegation seriously and avoid responding defensively.
· Ensure that any immediate risk to the child is addressed.
· Preserve relevant records and information.
· Make an accurate record of the allegation and the actions taken.
· Seek appropriate advice from the LADO or relevant local authority safeguarding service, as applicable.
· Contact the police where a criminal offence may have occurred or urgent protection is required.
· Cooperate with any appropriate safeguarding enquiry or investigation.
· Avoid contacting or attempting to influence the child or any witnesses about the allegation.
I will not attempt to investigate an allegation against myself or decide independently that it does not require external consideration.
13. Suitability and safeguarding training
As a sole tutor, I do not currently employ other tutors or staff. I recognise the importance of demonstrating my suitability to work with children.
I will take appropriate steps to establish and demonstrate my suitability, which may include:
· Obtaining appropriate criminal record checks where eligible.
· Maintaining relevant qualifications and professional references.
· Completing suitable safeguarding training.
· Keeping my safeguarding knowledge current.
· Following applicable legal requirements relating to working with children.
I understand that DBS eligibility depends on the nature of the work and the circumstances in which it is undertaken. I will check current requirements and will not claim to hold a level of DBS clearance that I do not have.
If I engage another tutor, assistant or other person to work with children in the future, I will review this policy and put appropriate safer recruitment, suitability, safeguarding and supervision arrangements in place before that person begins working with pupils.
I will keep a record of relevant training and familiarise myself with local referral arrangements, including how to contact children's social care and the LADO.
14. Confidentiality, information sharing and record keeping
I will handle personal information and safeguarding records sensitively and securely, in accordance with applicable data protection requirements.
I will:
· Keep factual records of concerns, disclosures, actions and referrals.
· Record dates, times, relevant observations and the actions taken.
· Distinguish between facts, direct quotations and my own opinions or interpretations.
· Store records securely and restrict access appropriately.
· Retain and dispose of information in accordance with applicable legal requirements and my data retention arrangements.
· Share relevant information with appropriate safeguarding agencies when necessary to protect a child.
I understand that confidentiality must not prevent appropriate action to protect a child.
I will not promise absolute confidentiality to a child or parent where a safeguarding concern may need to be shared.
15. Equality, inclusion and additional needs
I am committed to safeguarding all children, including those who may be particularly vulnerable because of disability, special educational needs, communication difficulties, language barriers or social circumstances.
I will take reasonable steps to make my tuition accessible and to communicate in ways that meet a child's needs.
I recognise that some children may find it difficult to disclose concerns or may communicate distress through changes in behaviour. I will remain alert to these possibilities and consider the individual circumstances of each child.
I will not make assumptions about a child's safety or vulnerability based on their background, identity or circumstances.
16. Safeguarding concerns outside tuition
If I become aware of information suggesting that a pupil may be at risk of harm outside tuition, I will consider the information carefully and take appropriate action.
This may include seeking advice from children's social care, making a referral to the appropriate safeguarding service or contacting the police where necessary.
My responsibility to respond to a safeguarding concern does not end simply because the incident occurred outside a lesson or away from my business.
17. Policy review
This policy will be reviewed at least annually and sooner if:
· There are significant changes to my business or the way tuition is delivered.
· Relevant safeguarding guidance or legal requirements change.
· A safeguarding incident identifies a need for improvement.
· I begin working with other tutors or staff.
· My existing arrangements are found to be inadequate or require revision.
I will ensure that parents and carers can access this policy and understand how to raise safeguarding concerns.
18. Related policies and guidance
This policy should be read alongside the following documents, where applicable:
· Child Protection Policy.
· Online Safety Policy or online safety procedures.
· Data Protection and Privacy Policy.
· Health and Safety arrangements.
· Parent and carer agreement.
· Tuition terms and conditions.
I will review these documents together to ensure that they are consistent and that safeguarding responsibilities and reporting procedures are clear.

Safeguarding contacts
The following details must be completed before this policy is adopted.
Safeguarding Lead
Name: Simon Riley
Telephone: 07816975232
Email: csrtutor@outlook.com
Local authority children's social care / safeguarding referral team
Authority: Cornwall and isles of Scilly
Telephone: 0300 1234 131
Website: https://ciossafeguarding.org.uk/sab/p/worried-about-an-adult/reporting-abuse-guidance-to-procedure-with-contact-details/print
Local Authority Designated Officer (LADO)
Authority: Cornwall and Isles of Scilly
Telephone or email: lado@cornwall.gov.uk 01872 326536

Emergency services: 999
NSPCC Helpline: 0808 800 5000

Policy approval
I confirm that I have reviewed this policy and will follow the safeguarding arrangements described in it.
Signed: ________S J Riley______________________________
Name: _______Simon Riley________________________________
Date: _____________1/9/26___________________________
Next review date: _________30/8/27____________________

Before adopting this policy
· Replace all placeholders with your business details.
· Complete the local authority children's social care and LADO contact details.
· Check the policy against your existing Child Protection Policy to ensure the documents work together without gaps or contradictions.
· Confirm that the arrangements described for your home, hired venue and online sessions reflect what you can consistently put into practice.
· Check current DBS eligibility and requirements.
· Ensure your safeguarding training is appropriate to your role.
· Check your data protection and record-retention arrangements.
· Review the finished policy against current government safeguarding guidance for out-of-school settings.
· Set a review date and make the policy available to parents and carers.
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